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New name. new brand. 
same mission.

h e l i x  h u m a n  s e r v i c e s              a n n u a l  r e p o r t



Formerly the children’s study home

Helix Human Services continues 
to improve the lives of children 
and families.
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Every day we care for children and adults who have 
experienced trauma in their lives. Our staff, board, and 
stakeholders are fully committed to helping them live 
healthier, happier lives.



During the past year, The Children’s Study Home became Helix Human Services. 
It is a name that speaks of resilience both for the people we serve as well as we 
who serve. It is fitting that we chose this name during one of the most challenging 
times in the organization’s long history. We faced the challenges that come with 
leadership transitions, drops in census for core service lines and the ensuing 
financial struggles. 

Yet, we persevered. We were able to draw strength from our deeply rooted 
commitment to provide behavioral health to children and families, offering care 
in new, more accessible ways. The strength and resolve of our staff have been 
inspiring to witness. Our Board of Directors remained true to the commitments 
made by our founder Rachel Capem Merriam 157 years ago.

The groundwork has been laid for Helix Human Services to live up to our 
potential as a premier behavioral center for excellence for children and families. 
I am excited to have joined such a prestigious organization. The future is bright 
at Helix Human Services. 

Proudly,
Mark Paglia
Chief Executive Officer



Rebranding
More than a name change, our new brand captures our why. The resiliency reflected 
in our brand says our purpose is still relevant after 157 years. We continue to work 
to restore normalcy in the lives of children and families who have been impacted by 
traumatic circumstances. Helix Human Services continues to do everything in its 
power to make traumatized children, families, and adults whole again.

We are best known for our programs and services for children and youth who are 
referred to us by state agencies and local school districts. We also work to stabilize 
and strengthen their families. We have also expanded open access to mental health 
services to individuals and families at our Family Wellness Center. 

None of this is work we can or should do alone. Legislators, educators, funders, 
community partners, volunteers, and donors make our work possible. Our newslet-
ter will help keep you informed about our work and opportunities to work together.

“The decision to rebrand an organization with a history dating back to 

the Civil War is not something any of us took lightly. After completing 

a rigorous strategic planning process, we realized Children’s Study Home 

no longer depicted all that we are and we hope to become. Today and 

going forward, we are Helix Human Services.”  John Pappas, Board President

CORE VALUES

Compassion: We treat all 
people with kindness, respect, 
dignity, and empathy. 
Compassionate care is the 
heart of everything we do.

Adaptability: We believe in 
the human capacity for change 
and growth. We embrace 
flexibility, collaboration, 
and innovation.

Integrity: We build trust 
through honesty, reliability, 
and professionalism. You can 
count on us, no matter what.

Inclusiveness: Our strength 
as an organization lies in the 
diverse cultures, experiences, 
and perspectives of our staff 
and the community we serve.

Hope: We anticipate success, 
encouraging our staff and those 
we serve to believe in new 
possibilities for a better life.
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Board of Directors

President
John Pappas
Morgan Stanley 
Wealth Management

First Vice President
Tom Duke
Duke Insurance Brokerage

Second Vice President
Ed Garibian
Llumin, Inc.

Treasurer
Sean O’Connell
UniBank

Clerk
Pamela Fernandes
Johnson & Hill Staffing

President Emeritas
Denis Gagnon
Excel Dryer, Inc.

Executive Director
Mark Paglia
Helix Human Services

Directors
Margaret Beturne
Past President
Baystate Orthopedic Surgery Ctr

Kimberley Broderick
Springfield Technical 
Community College

Brian Canina
Peoples Bank

Christopher Fager
Westfield Bank

Debbie Frangie
Excel Dryer, Inc.

Mark Germain 
Past President
Gomes, DaCruz & Tracy, P.C.

David Griffin
The Dowd Agencies, LLC

Jane Hetzel 

John Morse

Gordon Quinn, Esq.
Past President
Sullivan, Hayes & Quinn

Cathy Rossi, Esq.
Attorney at Law

Karen Rossi
LLumin, Inc.

Dr. Cheryl Stanley
Urban League of Springfield 

Hector F. Toledo
New Valley Bank

Kandra Tranghese 
Past President
Monson Savings

Rev. Dr. Karen-Louise Walker
Ascentria Care Alliance

It’s an honor to share a few thoughts in our FY 23 annual report. 
Helix Human Services, formerly The Children’s Study Home, means so 
much to me and my family. My maternal grandmother and my father 
also served as board presidents for this longstanding institution. 

The year presented some challenges, not the least of which was 
a change in leadership. The Board of Directors responded with 
expediency in the hiring of an interim executive director. Bruce Skyer 
worked well with the board, bringing outside perspective that resulted
in significant improvements. His tenure allowed the board to define the 
qualities we would be looking for in our next Executive Director. We 
then launched a national search for that individual.

FY 23 saw the development of a strategic plan. The board and some 
staff members worked diligently and thoughtfully throughout the 
process. A direct result of that process was the opening of The 
Behavioral Health Clinic in Holyoke. Now mental health services would 
be available to children, adults, and families on an open referral basis.

I’d be remiss if I didn’t mention how grateful we are to our donors 
and supporters who have dedicated time and resources to our cause. 
We look forward to partnering with you in the coming year. 

John Pappas 
President 
Board of Directors



After over two decades, 

I continue to learn and 

grow from the youth, 

families, and coworkers 

I am privileged to 

work with.

The Massachusetts Youth Risk Behavior Survey (MYRBS) is reporting a rising 

number of LGBTQIA+ teens who are considering suicide. MYRBS �nds 31% of 

young adults surveyed have considered suicide; 16% have attempted it. These 

numbers are four times higher than they are for non-LGBTQIA+ teens.

Helix Human Services in Springfield helps people of all ages who have experienced trauma in 
their lives. And in January 2022, we opened a 24/7 residential program for teens. Many of these 
young people identify as LGBTQIA+.

During the day they attend individual, group psychiatric therapy, and gender affirming care 
sessions. They also receive life skills and occupational training. The program provides residential 
care for 12 teens. All beds are taken and the waiting list to join is long and growing. 

There are only a few residential programs in the state that support the needs of these teens. Most 
are referred to Helix by the Department of Children & Families. According to Jessica Robertson, 
Helix program manager, “Helix offers a safe place for these teens to explore who they are.”

More information about Helix Human Services is available at helixhumanservices.org, by calling 
413.739.5626 or emailing info@helixhumanservices.org.

Erin, Program Manager
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Specialized Care 
for Traumatized LGBTQIA+ Teens



Helix Human Services has built a culture of caring—both for our clients as well as our employees. 
This caring is evidenced by the lengths to which staff will go to help a client. Staff members appreciate 
being part of an organization that helps them get their clients what they need when they need it. There 
is an atmosphere of openness and a willingness for staff members to have difficult conversations when 
they arise. The pride employees feel about this small but mighty organization is palpable. 

Our ORGANIZATION

Employees

131      43     86     2 

employees        MALE                  FEMALE      NOT SPECIFIED

Black / African American         43

Caucasian / White          43

Hispanic / Latino          39

Two or More             6

Our diverse workforce provides 

access for managers to the 

talent and skill sets they need 

for the organization to thrive.

This is Helix Human Services. 

I am proud to be a part of such 

a diverse organization.

          Yamilca, Senior Staff



Revenue & Support FY 2023   

• State Contracts    $  6,232,356.00  

• Private School Tuition    $  2,915,460.00  

• Insurance     $     230,333.00  

• Contributions     $     107,413.00  

• Interest/Investments   $     430,825.00  

• Grants     $       22,900.00  

• Miscellaneous     $            712.00  

TOTAL REVENUE AND SUPPORT  $  9,939,999.00  

Expenses FY 2023   

• Program Expenses    $  9,717,736.00  

• Administrative Expenses   $     554,314.00  

• Fundraising Expenses    $     167,188.00  

TOTAL EXPENSES    $10,439,238.00  

OUR ORGANIZATION

Financials
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AISS Hampden County 
Sheriff's Department

Al Dente's
Ruth Alvarez
Bill Anastasiades
Susan Riter and Sally Neely
Arrha Credit Union
John Ashe
Kristin Balmer
Vanessa & Dylan Barkoski
Linda Bartlett
Zydalis Bauer
Christa Beatty
Daniel G Beaudoin
Bertera Subaru
Margaret Berturne
Beate Bolen
Braman Chemical Enterprises, Inc.
Buddy Bags
Brian Canina
Tanzania Cannon-Eckerle
Carion Construction
Carla Santia & Associates
Kim Carlos
Jenny Carrasquillo
Joel Cartagena
Samantha Castaneda
Chase Glass
Brian & Janemari E. Chateauvert
Elizabeth Childs
Anthony Cignoli

Supporters

Jenni Class
Ed Cohen
Community Bank
Community Foundation of 

Western Massachusetts
Tami Cone
Elizabeth Contant
Sean Corcoran
Delilah Cornier
Gladys & Orlando Cornier
Rafael Cornier
Costco UW Campaign/Frontsteam
Country Bank
Cheyenne Crapps
Carissa Cutler
William Dávila
Dena DeForge
Jessica Demaio
Brenda Denno
Erin Devlin
Neycha Diaz
Dimauro Carpet & Tile
Discount Office Furniture
Chris Duggan
Duke Insurance Brokerage, Inc.
Tom Duke
Jamie Dunbar
Stephen & Judith Ellenburg
Epos Systems, Inc.
Mary Eriquezzo
Christine Evanchick

EXCEL Dryer, Inc.
Christopher Fager
Mary Fahy
Alisa Feliberty
Alyssa Fennyery
Pamela Fernandes
Mary E. Ferrel
Fidelity Charitable/Richard R. Dow 
Charitable Fund
Marisa Figueroa
Bill Fiore
Sophie Fish
Kristen Fisher
John C. Flahive
Carolyn Ford
Tiara Franco
Debra J. Frangie
Lydia Freytes
Tracy Friedenberg
Nigel Furlonge
Ronald J. Gailun
Ed Garibian
Mark Germain
Edward Gilchrest
GIS Benefits & Insurance Services
Charlie Gonzalez
Laura Gormally
Health New England
Jane Hetzel
Torey Hines
St. Germain Investment Management

Natalie Jensen
Johnson & Hill Staffing
Gary & Natalie Jones
Mary Wilson Kibbe
Jim E. Kimball
Nicole Kimsey
Denise Koran-Klisiewicz
Mayda Laizer
Michael Larkin
Linda Larrivee
Juan F. Latorre III
Jose A. Lebron Vega
Azalea Lebron
Angela Lewis
Lia Auto Group
Llumin, Inc.
Low Temp Refrigeration
Mark Lyon
Sara Macon
Susan Magee
Nadine Maggi
Stephanie Maher
Maintenance Depot
Yousef Kamal Manzoor
Market Mentors
Gary and Linda Martinelli
Taylor Martinez
Mass Mutual
Cheryl Maturah
Margaret McGarty
Michelle M. Mercurio



Helix services are invaluable 

to our community, which is why 

I do whatever I can to support 

the organization.

Proud Supporter

Janice Mitchell
Bianca Mock
Margaret Modzelewski
Monson Savings Bank
Tim Monson
Daniel Montagna
Niki Moran
Andrew Morehouse
John Morse
MP CPAs Group
Stephanie Muriel
Hayes Murray
New Valley Bank & Trust
Yamilca Nogue
Yanitza Nogue
Julie Norton
Wasua Onigbanjo
Chris Palumbo
Pappas Family Charitable Fund
John Pappas
Sir Parrish
PeoplesBank
Dylan Pilon
Pine Hill Landscaping, Llc
Pioneer Valley Credit Union
Quality Services Heating Cooling
Gordon and Josephine Quinn
Patricia Ramey
Nelson Ramos

Alicia Raymond
Maribel Reyes
Frances Richardson
Gloria and Bruce Richardson
Debra Rico
Jessica Rivera
Jeniliz Rodriguez
Sarailin Rodriguez
Catherine Rossi
Karen Rossi
Amy Royal
SkinCatering Salon & Spa
Ervin Santiago
Valmore Savage II
Serv-u Locksmiths
Samantha Sherman
Emma and Ralph Shortt
South Congregational Church
Allison Sowa
Maria and Armando A Spaziani
Elizabeth Spong
Springfield Thunderbirds
Cheryl Stanley
Sullivan, Hayes & Quinn, LLC
William Sullivan
Robert Suprenant
Hot Table
Texas Roadhouse LLC
The Axxion Company, LLC
Beverly Tokarz
Hector Toledo
Kandy Tranghese
Henry Tujague

UNIBANK
Nancy and Bruce Urbschat
USI Insurance Services, LLC
Vanguard Charitable
Melissa Vasquez
Monique Vasquez-Hines
Anthony Vasquez-McLaurin
Karen Walker
Cynthia Wallace
Deborah Walsh
Lori Warner

WB Mason
Thaddeus Weaver
Sherrie Webb
Laura Wells
Westfield Bank
PRISCILLA WHITE
Wolf & Company, PC
Tiera Wright
Darcy Fortune Young
John & Mary Margaret Young
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Improving the
lives of children
and families

44 Sherman Street, Spring�eld, MA 01109

P: 413.739.5626   F: 413.732-5457

helixhumanservices.org


