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The Children’s Study Home 
is dedicated to partnering 
with families by providing 
innovative and educational 
programs and services 
that strengthen children 
and families; empowering 
them to succeed at home, 
within the community, and 
throughout life.
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ABOUT US

The Children’s Study Home serves children, 
adolescents, and families with special needs 
throughout the Pioneer Valley, the Berkshires and 
Cape Cod areas. The children we serve are often 
struggling to cope with behavioral, psychiatric, 
and cognitive issues related to the experiences they 
have survived. Our staff assesses their needs and 
develops individualized service plans that foster 
recovery, growth, and wellness.

WHERE WE WORK

The Children’s Study Home serves children and 
families throughout Western Massachusetts and 
Cape Cod areas. Additionally, we serve children 
referred from Central Massachusetts as well as the 
Metro Boston area.

OUR PARTNERS

The Children’s Study Home is proud to serve children 
and families in partnership with the Department of 
Children and Families and various public school 
districts.  We are approved by the MA Departments 
of Elementary and Secondary Education (DESE), 
Early Education and Care (DEEC), and accredited 
by the Council on Accreditation (COA).

OUR HISTORY

The Children’s Study Home was originally 
founded in April of 1865 as The Springfield 
Home for Friendless Women and Children. 
This organization was one of the first social 
service agencies in Massachusetts and was 
started by a broad group of religious leaders 
‘to provide a temporary home for friendless 
and destitute women and children; and to 
give them employment and instruction with 
the ultimate design of providing for them a 
more permanent situation, or of fitting them 
to maintain themselves.’ (Agency Constitution, 
1865)
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WHAT IS TRAUMA INFORMED 
CULTURE?

A trauma informed/resilience focused culture 
recognizes 4 important realities:

1. Trauma impacts everyone

2. Trauma changes everything

3. Healing is possible

4. Relationships heal

In a trauma informed culture, we are always asking 
the question, “What happened to you?” rather than 
“What is wrong with you?”

At the Children’s Study Home, being a Trauma 
Informed/Resilience Focused Culture means that we 
identify all challenges expressed by consumers and 
staff alike as coping responses to historical trauma.  
With this perspective, our primary goal is to avoid re-
traumatization and to actively build resilience.  

To this end, we approach all aspects of interventions 
and employment from the six domains of a Trauma 
Informed Culture (TIC):

• Safety

• Trustworthiness

• Choice

• Collaboration

• Empowerment

• Cultural Sensitivity

We offer trauma specific treatment and trauma 
sensitive guidance in all programs. Our staff is 
consistently trained to understand the impact of 
trauma and the efforts to create resilience including 
developmental, primary, secondary and vicarious 
trauma as well as self-care techniques, trauma 
sensitive limit setting and supportive/connecting de-
escalation techniques.

The Children’s Study Home is dedicated to helping 
our families, employees and communities heal 
from trauma and build resilience.  Please consider 
supporting this endeavor with your employment 
application or donation today.
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FY2021 Financial Information

58%

4%

38%

67%

12%

14%

6%

<1%

State Contracts & State 
Supports

Educational Tuitions

Contributions, 
Investments, Grants, & 
Supports

TOTAL EXPENSES

$6,646,860

$4,090,636

$145,762

$10,496,946

Program Employee 
Salary/Fringe

Occupancy

Program Operations

Fundraising

Administration

TOTAL EXPENSES

$7,081,652

$498,878

$1,545,423

$58,408

$1,312,585

$10,496,946

REVENUE & SUPPORT

EXPENSES
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Clients at a Glance EDUCATIONAL PROGRAM ENROLLMENT: 2021-22

Mill Pond School Springfield

Mill Pond School Berkshire

Curtis Blake Day School (CBDS)

FAMILY SUPPORT PROGRAMS

Cape FAMS

18 
families served

91%
 

planned discharge rate

75%
 

independent living status

 

Cape FSP

24 
youth served

213 days 
average length of service

15 years old 
median client age

 

Family Support Springfield

608 
families served through reunification

716 
families served through parent education

642 
families served through supervised visitation
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$5000+
Goldie Knisley
Phillis Fenster
Lindy Pollan
Marilyn Zambrano
Detra Chronister
Oma Linehan
Angelina Claggett
Annett Mcconkey
Arlette Lambson

$1000-$4,999
Goldie Knisley
Malvina Brumfield
Avery Brizendine
Alba Micheals
Laquita Gilfillan
Marget Richard
Barbar Maloney
Marcie Zepeda
Estelle Bear
Meri Zirkind
Kelsey Mongillo
Cliff Suydam
Mariano Beegle
Delta Prevatte
Krystin Vangorder
Malik Courville
Phil Morlan
Idalia Yard
Jerilyn Kaup

$500-$999
Goldie Knisley
Reid Ables
Kerrie Holness
Rosemary Sawin
Violet Vinson
Bronwyn Simser
Norine Ard
Quincy Taplin
Ethyl Manseau
Salina Bosch
Eilene Caya
Aleta Vu
Vickie Haga
Candy Brett
Fe Wasserman
Heidy Macias
Flo Mcnair
Lizette Kott
Tamesha Saladino
Cherlyn Terlizzi
Sheree Dufresne
Sarai Ranieri
Arturo Rappold
Alla Tupper
Goldie Knisley
Phillis Fenster
Lindy Pollan
Marilyn Zambrano
Detra Chronister
Oma Linehan
Angelina Claggett

$100-$499
Goldie Knisley
Arlette Lambson
Malvina Brumfield
Avery Brizendine
Alba Micheals
Laquita Gilfillan
Marget Richard
Barbar Maloney
Marcie Zepeda
Estelle Bear
Meri Zirkind
Kelsey Mongillo
Cliff Suydam
Mariano Beegle
Delta Prevatte
Krystin Vangorder
Malik Courville
Phil Morlan
Idalia Yard
Jerilyn Kaup
Reid Ables
Kerrie Holness
Rosemary Sawin
Violet Vinson
Bronwyn Simser
Norine Ard
Quincy Taplin
Ethyl Manseau
Salina Bosch
Eilene Caya
Aleta Vu

Rosemary Sawin
Violet Vinson
Bronwyn Simser
Norine Ard
Quincy Taplin
Ethyl Manseau
Salina Bosch
Eilene Caya
Aleta Vu
Vickie Haga
Candy Brett
Fe Wasserman
Heidy Macias
Flo Mcnair
Lizette Kott
Tamesha Saladino
Cherlyn Terlizzi
Sheree Dufresne
Sarai Ranieri
Arturo Rappold
Alla Tupper
Goldie Knisley
Phillis Fenster
Lindy Pollan
Marilyn Zambrano
Detra Chronister
Oma Linehan
Angelina Claggett

Up to $100
Goldie Knisley
Arlette Lambson
Malvina Brumfield
Avery Brizendine
Alba Micheals
Laquita Gilfillan
Marget Richard
Barbar Maloney
Marcie Zepeda
Estelle Bear
Meri Zirkind
Kelsey Mongillo
Cliff Suydam
Mariano Beegle
Delta Prevatte
Krystin Vangorder
Malik Courville
Phil Morlan
Idalia Yard
Jerilyn Kaup
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Kerrie Holness
Rosemary Sawin
Violet Vinson
Bronwyn Simser
Norine Ard
Quincy Taplin
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Salina Bosch
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Aleta Vu
Vickie Haga
Candy Brett
Fe Wasserman
Heidy Macias
Flo Mcnair
Lizette Kott
Tamesha Saladino
Cherlyn Terlizzi
Sheree Dufresne
Sarai Ranieri
Arturo Rappold
Alla Tupper
Goldie Knisley
Phillis Fenster
Lindy Pollan
Marilyn Zambrano
Detra Chronister
Oma Linehan
Angelina Claggett
Annett Mcconkey
Arlette Lambson
Malvina Brumfield
Avery Brizendine
Alba Micheals
Laquita Gilfillan
Marget Richard
Barbar Maloney
Marcie Zepeda
Estelle Bear
Meri Zirkind
Kelsey Mongillo
Cliff Suydam
Mariano Beegle
Delta Prevatte
Krystin Vangorder
Malik Courville
Phil Morlan
Idalia Yard
Jerilyn Kaup
Reid Ables
Kerrie Holness
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